
POWER POLES

Ausgrid aims to keep its network assets free of graffiti vandalism and our policy is to remove
graffiti vandalism from substations or other assets within seven working days of it being
reported.

However, if the graffiti vandalism is offensive and in close proximity to a school or church,
Ausgrid aims to remove it as soon as possible after we have been notified.

The above timeframes may be extended due to restricted access, poor weather conditions or
other reasons beyond Ausgrid's control.

Reporting vandalism
13 15 35To report graffiti vandalism on Ausgrid property, please call us on between

8am and 8pm Monday to Friday or 8am and 12pm Saturday.

Alternatively, click on the link to the page to report graffiti to Ausgrid.

To help us respond to your report promptly, please provide us with the following
information:

· Street address (including nearest cross street)

· Type of vandalism

· Whether the nature of the graffiti is offensive

· If possible, the or type of electrical equipment.

General Enquiries

asset number

It is best to remove any graffiti as soon as possible after it appears as it
is easier to remove earlier and deters repeated graffiti incidents.from
coming back Graffiti on painted road signs is removed easily using the
yellow label SoSafe Graffiti Remover for painted surfaces

The earlier you remove graffiti after it occurs; the easier it is to remove.

P R O J E C T

The Restoring Harmony Project is a program of the San Remo Neighbourhood Centre

Emma Ward San Remo Neighbourhood Centre

Phone : 4390 7888 Email : emma@sanremo.org.au

at the

FOR MORE INFORMATION & TO REGISTER CONTACT
The information on this sheet is a guide ONLY and
the compiler shall not be liable in any way for any
misuse or damage resulting from this information.
Any information should be used at your own discretion.

1.  Read safety precautions!

2.  Surface must be clean and (blue label does not work on wet surfaces).

3. Test an in conspicuous part of surface to test for product reaction.

4.  Wipe over graffiti with nylon scourer.

8.  Repeat steps 5 to 7 (as required).

9.  Rinse / wipe all treated areas with water to remove graffiti remover
(this will deactivate the product).

(RECOMMENDED) Apply SoSafe Safety Shield to protect against future graffiti.

DRY

5. Apply product undiluted to graffiti.

6. Allow at least 1 minute for product to penetrate graffiti.

7.  Scrub graffiti with scourer and then wipe residue off with paper towel.

The So Safe kit is suitable for
removing graffiti from brick fences.

Blue

The So Safe kit is suitable for
removing graffiti from Colorbond fences.
The So Safe kit is suitable for
removing graffiti from brick fences.

Green

BlueGraffiti occurring on power poles needs
to be reported to Ausgrid for removal by
a trained contractor, due to safety reasons.

FOR EXAMPLE
This pole number is BU 4102


